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Effective Date: 01/13/2015 

 

MDLIVE and Care Everywhere 
 

WHO does this affect?  
User Role:  
 

 Clinicians 
 

Sutter EHR Application(s): 
 

 EpicCare Ambulatory 

 EpicCare Inpatient 

 SCC 
 

What is Being Done? 

 After a telemedicine visit via MDLIVE, a Summary of Care (SoC) document will be sent 

to the patient’s chart and display in Care Everywhere. This MDLIVE SoC document is 

intended to convey encounter information to a Sutter Health physician during the 

patient’s follow-up care. 

How Does this Affect Me? 

 Inside the Care Everywhere Outside Records activity, the detailed contents of the 
MDLIVE SoC can be viewed by clicking Documents in the MDLIVE row. 

 

 
Figure 1 - Clinical Document inside the Care Everywhere activity 

 

 

 After clicking Documents, the user is routed to the Documents tab showing all 
documents in the patient’s chart, including the MDLIVE SoC document(s) to view. 

 

 
Figure 2 - Continuity of Care Document inside the Documents activity 
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1. Double-click the row that states MDLIVE under the Doc.Source. 
 

 
Figure 3 - Double-click on MDLIVE 

 

 

 Continuity of Care document will appear.  This is a similar document to what is currently 
sent automatically as part of transitions of care, such as a hospital discharge or an 
ambulatory referral.  

 

 
Figure 4 - Report Viewer in SoC 

 

The content of the MDLIVE SoC includes the following patient information:  

o Patient Demographics  

o Active Allergies  

o Medications  

o Active Problems  

o Resolved Problems  

o Encounter Details – Date, Type, Department 
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The MDLIVE SoC looks similar to other SoCs, but details may be limited.   

 Both provider and patient-reported allergies and problems may be included. Only provider-
reported medications may be included. 

 If the current or most recent encounter is restricted, i.e. a Behavioral Health encounter, the 
contents of the MDLIVE SoC will not include medications. 

 The usual process can be used to reconcile Problems, Allergies, and/or Medications.  After 
clicking one of the links below, for example, the user will be routed to the Reconcile Outside Info 
activity which may include information from MDLIVE to reconcile. 

 

 
Figure 5 - Reconciling outside information (Medications) 

 

 

 

 

 

 

 

 

 


