TRAINING L‘%‘ Sutter Health

BULLETIN Sutter EHR

Effective Date: 01/13/2015

MDLIVE and Care Everywhere
WHO does this affect?

User Role: Sutter EHR Application(s):
e Clinicians e EpicCare Ambulatory
e EpicCare Inpatient
e SCC

What is Being Done?

Sutter EHR
We Plus You

e After a telemedicine visit via MDLIVE, a Summary of Care (SoC) document will be sent
to the patient’s chart and display in Care Everywhere. This MDLIVE SoC document is

intended to convey encounter information to a Sutter Health physician during the
patient’s follow-up care.

How Does this Affect Me?

e Inside the Care Everywhere Outside Records activity, the detailed contents of the

MDLIVE SoC can be viewed by clicking Documents in the MDLIVE row.
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Figure 1 - Clinical Document inside the Care Everywhere activity

e After clicking Documents, the user is routed to the Documents tab showing all

documents in the patient’s chart, including the MDLIVE SoC document(s) to view.
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|_:5 200 of 423 documents loaded. Click here to load remaining documents.

Doc. Source
Continuity of Care Document
12/10/2014 Continuity of Care Document MDLive
12/9/2014 HIE On-Demand CCD General Medicine 2168401113883 3 89 Sutter Health Informatior
12/9/2014 Clinical Summary Sutter Health Affiliates a
12/9/2014 Refill Internal Medicine é Zztest, Mychart Sutter Health Affiliates a
12/9/2014 MHO Internal Medicine Zztest,Mychart Sutter Health Affiliates a
12/9/2014 MHO Family Medicine Zztest Mychart Sutter Health Afiiliates a

Figure 2 - Continuity of Care Document inside the Documents activity
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1. Double-click the row that states MDLIVE under the Doc.Source.
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[_}5 200 of 423 loaded. Click here to load g
Date Type Dept. Special M (L | Provider(s; Doc. Source 2
12/11/2014 Continuity of Care Document
12/10/2014 Continuity of Care Document MDLive
12/9/2014 HIE On-Demand CCD General Medicine 2.16.840.1.113883.3.89 Sutter Health Informatior
12/9/2014 Clinical Summary Sutter Health Affiliates a
12/9/2014 Refill Internal Medicine = Zztest Mychart Sutter Health Affiliates a
12/9/2014 MHO Intemnal Medicine Zztest,Mychart Sutter Health Affiliates a
12/9/2014 MHO Family Medicine Zztest,Mychart Sutter Health Affiliates a

Figure 3 - Double-click on MDLIVE

e Continuity of Care document will appear. This is a similar document to what is currently
sent automatically as part of transitions of care, such as a hospital discharge or an
ambulatory referral.

Preview Attachment Close X

Patient Demographics | Encounter Details | Active Allergies - as of 12/11/2014 | Current Medications - as of 12/11/2014 | Active Problems - as of 1211/2014 |
Resolved Problems - as of 12/11/2014 | Immunizations - as of 12/11/2014 | Social Hx - as of 12(11/2014 | Functional Status | Plan of Care | Results | Insurance |
Document Information

EpiC Continuity of Care Document - Zztest, MHOChertest (28 y.o. Female) As of Dec. 11, 2014
Patient Demegraphics P
Patient Address Communication Language Race | Ethnicity

465465 Testonee Changes 777-888-1114 (Home) English (Preferred) White/Caucasian / Cuban

rancho cordova, CA 95742 210-219-7315 (Work)

916-213-8626 (Mobile)
katragm@sutterheatth.org

Encounter Details

Date Type Department Care Team Description

12112014 Orders Only Sutter Health Default Department
SUTTER HEALTH s
SUTTER HEALTH, CA 99999
555-555-5555

Active Allergies and Adverse Reactions - as of 12/11/2014

Allergen Noted Date Severity Reactions Comments
Cowslip 022412013

Horse Milk 022412013

Lactoferrin 03/08/2013 Medium MNausea Test
Mouse-Derived Products 05/01/2013 Nausea

Pollen Extract 051212014 ‘Wheezing/Bronchospasm

Current Medications - as of 12/11/2014

Prescription Sig. Disp. Refills Start Date  End Date Status
Glucose Blood (ACTIVE TEST WI) test 01/0142003 Active
zolpidem (AMBIEN) Smg Tab Take 1 Tab by mouth at bedtime as 30 Tab 0 09/23/2014 Active
needed,
‘Guaiacol SOLN 20 Capsule 12 Hour Sustained Release. 05/05/2014 Active
acetaminophenicodeine (TYLENOL #3) 1 Tab. 05/27/2013 Active
300mg/30mg Tab
HYDROcodone/acetaminophen (VICODIN)  1-2 Tabs. 01/2542013 Active
Smg/S00mg Tab LI

Figure 4 - Report Viewer in SoC

The content of the MDLIVE SoC includes the following patient information:
o Patient Demographics

Active Allergies

Medications

Active Problems

Resolved Problems

Encounter Details — Date, Type, Department

O O O O O
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The MDLIVE SoC looks similar to other SoCs, but details may be limited.

e Both provider and patient-reported allergies and problems may be included. Only provider-
reported medications may be included.

e |f the current or most recent encounter is restricted, i.e. a Behavioral Health encounter, the
contents of the MDLIVE SoC will not include medications.

e The usual process can be used to reconcile Problems, Allergies, and/or Medications. After
clicking one of the links below, for example, the user will be routed to the Reconcile Outside Info
activity which may include information from MDLIVE to reconcile.

) Demographics . &hi Family Comments
MHOChertest Zztest Warks at NORDSTROM None
28 year old female '
11131 [
nase o Allergies
465465 Testonee Changes a . : .
rancho cordova CA 95742 New allergies from outside sources are availaly
g;?g&g?ms W) LACTOFERRIN Nausea
-888-1114 (H)
916-213-8628 (M) cowsLP
HORSE MILK
Comm Pref: MOUSE-DERIVED PRODUCTS Mausea
Q POLLEN EXTRACT Wheezing/Bronchospasm
o) Patient = o Mark as Reviewed | Reviewed on 5/12/201
2 —— | G Implants

|
No implants to display
'@ New problems from outside sources are available for reconc iliation™ '

W Diabetes mellitus (HCC)
W, Diabetes mellitus (HCC)

(4> Medications -

Qutpatient Medications (8)

Hospital Medicd

Scoliosis ’ﬂ New medications from outside sources are ava
FYI: DIABETES DZ MGMT PATIENT (NO BILL) Glucose Blood (ACTIVE TEST V1)
Lip dryness zolpidem (AMBIEN) 5mg Tab

&3 Outside of Local Medical Record /

. mgiwwnmmmmwmtmunanunnmm found. There might be information available that was not received.

administrator to fix this issue.
Start Date EngfDate Source Updal
Lucy Personal Health Record PSUP
W 5M3test medication New ﬁp Lucy Personal Health Record PSUP T2
ig 513 test medication
MDLive
penicillin V potassium 250 mg tablet  New MDLive 1217]

SuMer Health AMliates and Community Conned Practices - DEV
acetaminophen/codeine (TYLENOL #3) 82712013
300mg30mg Tab Updale

ig 1Tab. Dose 11

Figure 5 - Reconciling outside information (Medications)

Sutter Health AfMiiates and Community Connect Practices - DEV 6M81
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